Welcome

Welcome Customer Administrator. This manual will show you how to deactivate users within your account with Colorado
Interactive. This information is also available on our Registered Services site. All account management is done through our
Customer Database. (CDB)

Access Registered Services Page:

http://www.colorado.gov/reqistration/

Log into Customer Data Base (CDB):

https://cmbs-admin.soltn.cdc.nicusa.com/co/cust-admin/login.html

CUSTOMER SUPPORT

Phone

303-534-3468
Toll free: 800-970-3468
(Available Monday — Friday, 8:00 am — 5:00 pm)

Email
support@www.colorado.gov

Mail
Colorado Interactive

600 17" Street, Suite 2150 South
Denver, CO 80202

CONFIDENTIAL AND PROPRIETARY INFORMATION. PROPERTY OF COLORADO INTERACTIVE. NOT TO BE COPIED OR DISTRIBUTED UNDER ANY{
CIRCUMSTANCES.
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1 Deactivate User

This function allows the Customer Admin to deactivate any user at any time.

1.1.1 Colorado.gov Homepage-Access Registered Services page

CU'.UTE.I{jU Ty (FPicial Slabe Wl Portal = -.',‘:..r-. e d

SOVIRNAIAMT BUSRESE IMFLOYRENT IDoCA™3W Rl §OdWT

h

.
T S e
FoE S
B (AR LYWL Sl
rora i (eon
e St W A Lkl
ik

e —

[SETTTE Y !!.I.l!’l ¥ (T TP S P Aol B, BT

Lyt Mo e el et ® bl el Coreria B P e | itide
—

Fnc ey wodl e ymuciuidth Sk Uncale Poisis Sefl Fucoeny Coach b Doy el

£ B Fow: ey wnal LS. e sl et L Jicd B sarkac g, B in S w1 o

e o e [ T
Somwratiicg o Arery - Laiv | | et it

= =u

D—— gl = =

= “&8 = B

e [

21
ol

[T =3

Sk - ST p————— ]

1.1.2 Registered Services Page-Access Account Management Page
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1.1.3 Log into CDB (Customer Data Base) —Enter your username and password
' .
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1.1.4 Select Customer
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1.1.5 Select Users
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1.1.6 User Deactivation

Find the user you wish to deactivate in user list and click on their ‘Active’ link as shown below.
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The page will automatically refresh and display the user as ‘Inactive’.
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